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Warranty card

Warning A\

1.Don't place the product into a liquid environment or avoid the product exposed to high humidity.

2.Avoid extrusion to avert the damage to the product

3Don't attempt to dismantle the product. Put the product in a cool and dry plac
stored for a long time.

o keep it dry if

4.Avoid touching the strong magnet to prevent the magnetic headset from being demagnetized

5.Avoid the dusty, wet and dirty environment where the electronic circuit of the equipment may be
damaged if being used.

6.Don't use the equipment at the moment of thunderstorm because the thunderstorm may incur
equipment fault or shock hazard

7.Don't use the equipment when riding @ motorcycle or a bicycle, driving @ car or crossing the road

to ensure
8Keep the e
9.Don't wash the equipment with chemic

your safety.
pment out of reach of children or pets to avert the damage
|, cleanser or strong detergent.

Don'tlisten to the voice under high sound pressure and high volume for a long time to
prevent the possible hearing impairment when the headset is u

Battery warning

The built-in lithium battery of the product is forbidden to be disassembled, impacted, extruded or
put into fire. The battery under the very low air pressure may result in explosion or flammable liquid
or gas leakage. Avoid the battery in a high-temperature environment or being exposed to strong
sunlight to avert explosion. Dont use the battery continuously in case of serious ballooning. The
battery shall be handled pursuant to the local regulations and shall not be disposed as household
garbage. Don't try to repai, remove or refit the battery. The explosion may happen if the battery is

replaced by the one subject to incorrect model. Don't compress or puncture the battery with hard

object. battery leakage, overheating or outbreak of a fire may occur if the battery is
destroye:

Tips

1. This product contains a battery. If it is not used for a long time, please store it in the environment

of 0°C-35°C, and charge the product at least every 3 months to prevent the battery performance
from deteriorating.

Warranty

Thank you for purchasing realme prod

s. If any manufacturing defect problems occur within 12
months from the date of purchase, user can enjoy our company's warranty service.

Matters Needing Attention:

1. When you buy the product, the sales unit will issue a valid proof of purchase.

2. The warranty card and the proof of purchase should be kept by the user

properly, and it will not be replaced if lost.

3. If the product fails due to non-human factors, the user can present the warranty card and
wer service center for free maintenance during the

proof of purchase to the realme cu

warranty iod.

Non-warranty situation:

This warranty does not cover the following cases
1. Out of warranty period

2. Damage caused by use n
3. Damage caused by man-made causes.

4. Failure caused by unauthorized disassembly, maintenance, or modification of the product
5. Damage caused by force majeure factors (such as floods, earthquakes lightning, etc.)

n accordance with the instructions

6. There is no warranty card, invoice, or warranty card that does not match the invoice information

Warranty Card (Stub Copy)

Dear user, thank you for using the product of our company. Please read and keep properly the
we can provide better services to you.

warranty card after purchasing the product. so that

User Information

User's name

Phone Number
Address

Email

Product Information
Product Model

Product Serial Number

Sales Information

Purchase Date

Invoice Number

Sales Unit

Phone Number

Warranty Card (Customer Copy)

Dear user, thank you for using the product of our company. Please read and keep properly the
warranty card after purchasing the product. so that we can provide better services to you.

User Information

User's name

Phone Number

Address

Email

Product Information

Product Model

Product Serial Number

Sales Information

Purchase Da

Invoice Number

Sales Unit

Phone Number.

Dare to Leap.

OkcnnyaTauus

VI36eranTe KOHTOKTA NPOAYKTA C BOL
2. i36eranTe MEXAHWMYECKOrO BO3AENCTBMS HO KOPMYC U FAPHUTYPY BO U3GEXaHWe
nospexaeHns NPoayKTa.

O 1 BO3ENCTBMS BbICOKOMN BIIAKHOCTM

3. He nblTanTech paso6paTs NPOAYKT, ATO MOX

MPUBECTU K HEMCMPABHOCTM
060pPYAOBAHNS

4. VI36eraiTe KOHTAKTOB C CUITbHBIMU MATHUTAMU BO M3GEXAHME PA3MArHUYMBAHMS
MQTHUTHOM TAPHUTYPbI

5. M36eranTe NCNonb30BAHMS NPOAYKTA B MbINbHOM, BCXKHON MK 3ArPS3HEHHOM
cpefie, 3TO MOXeT NPMBECTM K NOBPEXAEHMNIO 3NEKTPOHHOM CxeMbl NpoaykTa. Bo
n36exaHme He

PCBHOCTW XPAHKTE YCTROVCTBO B MPOXNCAHOM CYXOM MecTe.

6. He vcnonbsyiTe NpofyKT BO BPEMS rPO3kl, 3TO MOXET NOB/EeYb HEUCNPABHOCTL
060PYAOBAHMS 1 ONACHOCTH MOPUXEHMS MEKTPUHECKMM TOKOM

7. B uensx 6e30NacHOCTU He MCNONb3yiTe MNPOAYKT NPU e3[e HA MOTOLWIKNE 1N
Benocvneae, BOXaeHM aBTOMOGUNS MK Nepexoe AoPory.

8. Bo uaGexaHue NospexaeHui XpaHuTe NPoayKT B HEAOCTYNHOM NS AeTen 1
[IOMOLLIHUX XMBOTHBIX MECTe,

9. Ms6erarnTe KOHTAKTA NPOAYKTA C XMMUYECKIMI, MOIOLLIMMM M1
CUNbHOAEVICTBYIOLLIMMA CPEACTBAMM

ij BHuMaHue! MpocnylumnBaHmne 38yKa HO BEICOKOM MPOMKOCTU B TeYeHne

NPOACIKUTENBHOTO BOEMEHU MOXET NMPUBECTY K MOBPEXAECHNIO OPIaHOB CyXA

AKKYMYynsTop

BTPOEHHbIN UTUEBbIN OKKYMYSISTOP MPOMYKTA 30MPELLCETCS PO36HPATS, MOABEPATh

MEXUHWYECKOMY BO3[EMCTBMIO N KOHTOKTY C OFHEM. Hi3Koe aBNeHne MOXET NMprBecTu

K B3PbIBY MM yTEUKE BOCMIIAMEHSIOLLIENCS XMAKOCTM WK ra3a. He noasepraiite akkyMynsTo

BO3LEMCTBIO BLICOKVX TEMMEPATYP WM SIPKOrO COSIHEYHOMO CBETA BO M3BEXAHIE

B3PLIBA. He 1cronbayrTe YCTPOCTBO B Cy|de B3AyTWS AKKYMyNSTOPa. AKKyMyNsTOp creflyet

YTUIM3MPOBATL B COOTBETCTBUM C MECTHbIMV MPABIIIAMM, 30NPELLIASTCS YTUAM3aLMS

BMECTE C GbITOBbIM MyCOPOM. He MbITaTECh PEMOHTVPOBATS, M3BNIEKATH /W MOBTOPHO

YCTOHOBMMBATL AKKyMynsTOp. [Mou 3a

eHe Ha OKKYMYTISTOP APYror MOfen MoXe:

NPOV30NTY B3PbIB. He CXMMaliTe 1 He NPOTLIKAMTE AKKYMYNISTOP TBEPABIMI NPeAMETAMM.

MospexaeH1e aKKyMynsaTOpa MOXET MM

W K yTeuke BOCTIOMEHSIIOLLENCS XMAKOCTU Uik

rasa, neperp

Y 1 BOBHUKHOBEHMIO MOXAPA,

[OHHBIA CUMBOI O3HAYAET, YTO B COOTBETCTBUM C [IeVC
1 PErNAMEHTAMY BALLI MOOAYKT 1/Unk €ro aKKyMySISTOp CRedyeT yTUIn3MpoBaTs

YIOLLIMMI 30KOHAMM

OTAEMBHO OT BLITOBLIX OTXOAOB. KOrAa CPOK CNyx6bl AAHHOIO MPOAYKTA
MOAXOAUT K KOHLLY, MOMb30BATENb MOXET NEePeAdTs CBOM NMPOAYKT B

KOMMNETEHTHYIO OPraHn3auuto Nno '\epepoécRe —‘pOHMﬂhHOﬂ nep: p(‘l@O'KO
BOLLETO MPOLYKTA 3CLLMTUAT 300POBLE YETOBEKT M OKPYXAIOLLIYIO COEY.

COBMECTUMOCTb TEXHWUUYECKUX cpeacTe» u TP EASC 037/2016 «O6 orpaHUYeHUn npruMeHeHns

OMNACHbIX BELLECTB B U3AENMUSX INEKTPOTEXHUKM U PAONOINEKTOOHMK»

EAVHbIN PEeCTP BbIAGHHbIX CEPTUPUKATOB COOTBETCTBYS 1 3APEMNCTPUPOBAHHBIX
npeknapauun TamoxerHoro cotosa: http://fsa.gov.ru/

YcTponcTo cooTBeTCTBYEeT TpeGoBaHMaM 3akona "O cesasn’ N -126P3 ot 07.07.2003,

€AMHbIN PeecTp BblAAHHbLIX AOKYMeHTOoB https://rossvyaz.ru
CoserTbl

1. BTOT NPOAYKT COAEPXUT CKKYMYNSTOP. ECNn OH He 1CMonbayeTcs B TeYeHne ANUTENbHOro
BPEMeHM, XPAHUTE ero Npu TemnepaType okpyxaioLuen cpeas ot 0°C g

3apaxanTe
NPOAYKT HE pexe OAHOro Pa3d B 3 MecsLd, YTO6b NMPenoTBPATUTb YXYALLEHNe

QAKKyMyngTopa
2. Vlcnonb3ayiTe 1 30psXanTe HAYLUHMKA B HOPMAbHBIX YCIOBUSX (TeMnepaTypa
oKpyxatoLen

cpegbl 0°C-45°C, BNAKHOCTb 45%-85%). HayLIHMKM MOXHO 6bIC

PO 3aPSXATL NPV

Temneparype ot

15°C no &4
TemMnepaTypHoro

[MANA30HA, 3TO MOXET NPUBECTM K MOBPEXAEHMIO HAYLIHUKOB U CHUXEHMIO
MPOM3BOAUTENEHOCTM

QAKKYMyNATOPO,

C. Ecnm TeMnepaTypa NPOAyKTA BbIXOAWT 30 NPeaesbl 6e30nacHoro

BNIGroAapmM BAC 30 MPUOBPETEHIE MPOAYKLVM realme. EC B TeUeHHe rapaHTHAHOTO NepHoAa co
BHS1 MTOKYIKIN BOSHUKHYT MPOBNIEMB, CBA3GHHBIE C MPOM3BOACTBEHHBIM GPAKOM, ON30BATENTb MOXET

BOCMONB30BATLCA FAPAHTIHBIM OBCAYXMBAHMEM HOLLEH KOMMGHMM.

Region Email Hotline Website Warranty Period
Egypt service.eg@realme.com 15168 www.realme.com/eg 12 Months
Morocco service. om 052286251 12 Months
Kenya service ke@realme.com 0800720432 12 Months
United Arab Emirates 80003306065 12 Months
Oman 12 Months
Bahrain 12 Months
Qatar 12 Months
Kuwait service me@realme.com 12 Months

. 8008443244,

Arabia Saudi 8008500707 12 Months
Iraq 12 Months
Jordan 12 Months
Israel service.l@realme.com www.realme com/il 12 Months
The Republic of South Africa 27800000114 m/mea-en 12 Months
Algeria service.dz@realme.com 12 Months
Tunisia 12 Months
Turkey servicetr@realmecom | 0850 433 85 88 24 Months
Russia serviceru@realme.com | 8-800-707-25-75 www.realme.com/ru 12 Months
Ukraine service.ua@realme.com 12 Months
Republic of Belarus service by@realme.com 12 Months
Kazakhstan service kz@realme.com 12 Months
Uzbekistan service.uz@realme.com 12 Months
i servi Ime.com 12 Months

1. Yek, NoATBEPXACIOLLMI MOKYMKY YCTPOWCTBA, BHIAGETCS NPOACBLOM NPy onnaTte
npoaykTa

2. FOPQHTUMAHBIA TANOH 1 Yek, NOATBEPXACIOLLUIA MOKYKY, AOMXHbI XPAHUTECS Y NOKYNATens
ae notepu

Yae HeVCNPAaBHOCTW NPOLYKTA MO HE3ABMCKMBIM OT NOTPEBUTENS NPUUMHAM,

1 He Noanexar 3amMeHe B CJ

3.Ben

MOsE30BATESb MOXET 6€CMNATHO OTPEMOHTUPOBATL Er0 B LIEHTPE O6CYXMBAHUS

KNMeHTOB realme, NPEAOCTABMB FAPAHTUNHBIA TAMOH W YeK, MO
© nepvioaa

PXAQIOLLMIA NOKYMNKY, B

TeyeHne rapaHTUHO!

HerapaHTtuitHble cutyaumm:
FODCJ {TUS HEe NPefOoCTABNSEeTCS B CNefylowmnX Cny4asx

Victeuenve FOPAHTUMHOIO CPOKQ,
2. MNoBpexaeHus, BbI3BAHHbIE HECOBNIOAEHNEM TPEBOBAHWM, YKA3AHHBIM B CrelmdukaLmm
Wnnn PyKoOBOACTBE MO 3KCryatTaumu.
3. Nosy

KOEHUS, MPUYMHEHHbIEe YeNOBEeKOM

4 HCAC!’DOBHOCTh BO3HMKLIOSA B pe3ynbTaTe HeCAHKUMOHUPOBAHH on DCJTEGQDKVM pPemMoHTa
W MoanMUKALMM NPOAYKTC

5. MNoepexaeHns B pesynbTaTe GoPC-MAXOPHbIX Of
3eMNeTpsceHne 1 MOSHNS)

0aTeNnbeTs (HanprMep, HaBOAHEHWE,

6. OTCyTCTBME rAPAHTUMHOTO TANOHA MM YEKA Ui HECOOTBETCTBME MeXay

MHGOPMALen B rapAHTUHOM TANOHE U Yeke.

7. ECTECTBEHHbIV 3HOC NPOLAYKTA.

8. [Ipyrvie HeMCNPABHOCTM 1 MOBPEXAEHMS, HE BbI3BAHHbIE MPOGNEMAMU KOYECTBA MPOLYKTA.

Bnaroaapwm Bac 3a npro6peTenune Hallero npoaykTa.
O3HAKOMbBTECH C UHGOPMALMEN O FAPAHTUM U COXPAHWUTE FAPAHTUAHBIA TAMOH.

UHpopmauumsa o nonb3osaTene

MMs nonb3osartens

KOHTQKTHbI HOMEP

Appec nons3osaTtens

SNeKTPOHHAS NOYTA

UHbopmauus o npopykTe

Mopenb npoaykTa

Cepwist npoaykTa
UHpopmaumsa o nokynke

[aTa nokynku

Homep ueka

Otpen npopax

Appec npoaax

Homep TenedoHa

Bnaropapum Bac 3a npro6peTenue Halero npoayKTa.

OsHaKoMbTECH C MHGOPMALIMEN O FAPAHTUN U COXPAHUTE FAPAHTUIHBIA TASNOH.

NHdopmaums o nonb3osatene

Wwms nons3osaTtens

KOHTQKTHbI HOMEP

Apnpec nonb3osartens

SNeKTPOHHAS NoyTa

NHdopmauus o npoaykTe

Mopens npoaykTa

Cepus npoaykTa

UHpopmaumsa o nokynke

[ara nokynku

Homep ueka

Otpen npoaax

Anpec npopax

Homep TenedoHa

This symbol means that according to local laws and regulations your product and/or its 2. Please use the earphones or charge it in a normal environment (ambient temperature 0°C-45°C, 7. The product wears naturally. Address Address
battery shall be disposed of separately from household waste. When this product reaches humidity 45%-85%). The earphones can be charged quickly at 15°C -35°C. If the produc 8. Other failures and damages that are not caused by the quality of the product itself.
its end of life, user has the choice to give his product to a competent recycling organization temperature is not within the safe temperature range, it may cause damage to the earphones
S S o e /R o - y 1y performance W WWW.reo -0
s Proper recycling of your product will protect human health and the environment. and battery performance. Website: www.realme.com
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